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COMPASSION LEADS TO
ACTION

“�परामल फाउंडेशन के �ारा Gender Based
Violence पर �मले ��श�ण ने मुझे पी�ड़त� क�

मदद करने का नया तरीका �सखाया है। 
इसके बाद, सवा�इवर को उनक� आव�कता 
और अपे�ाओं के अनुसार सहायता देना शु�

�कया, �जसम� सवा�इवर को मान�सक सहयोग 
�दया जा रहा है और उ�� सखी वन �ॉप स�टर 
से जोड़ने का काय� �नरंतर �कया जा रहा है।

 म� �परामल फाउंडेशन एवं टीम म�बर 
वसीम अहमद को ध�वाद देना चाहती �।ँ”

-Annu Kumari

 Govt. of Bihar for legal aid, shelter, police assistance, psycho-
social support and social security measures.
The two main types of survivors she assists include:
a) Emergency cases: Survivors experiencing physical or gender-
based violence who come to the hospital for medico-legal
examinations.
b) Counseling cases: Individuals who may be dealing with an
illness alongside some form of violence, seeking emotional and
psychological support.
In the last six months, following her GBV training, Annu
Kumari conducted 37 counseling sessions, where she applied
the LIVES tool (Listen, Inquire, Validate, Enhance safety, and
Support) to offer first-line psycho social support. After
completing her three days compassion training, she felt a
renewed sense of personal connection and direction. Her
approach goes beyond empathy, as she focuses on creating a
compassionate human-to-human connection, giving survivors
the time and care they need.
Her enhanced motivation and efficiency have positively
influenced her work and inspired her colleagues. Annu
Kumari’s contributions are not only valued within her hospital
but have also been recognized at the state level.

Gender Based Violence

Annu Kumari, a family planning counselor at Sadar Hospital Muzaffarpur, Bihar, has dedicated 12
years to raising awareness and providing vital social services, particularly in handling gender-based
violence (GBV) cases which is one of the most pervasive human rights violations in the world.
Through her extensive work, she has developed a deep understanding of the needs and expectations of
survivors who come to the facility. She prioritizes needs and rights of the GBV survivors and provides
support in every stage. She ensures that survivors should have the right to make decisions about
receiving services, referrals, and how their information is used. Through her efforts, many survivors
have been linked with One Stop Center of Women & Child Development Coorporation,

 EDUCATING OVER GENDER

“Congratulations Annu Kumari!  We are grateful for your exceptional work.”

In recognition of her dedication, the Superintendent of the District Hospital awarded her a certificate
in September 2024.



Annu Kumari receives an award from the District Superintendent Dr. B.S. Jha in
recognition of her outstanding dedication and service.
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Connect regarding story :
Vasim Ahmad Khan
GBV Coordinator 
(Based in Muzaffarpur & Sitamarhi) 
+91-7376218646
vasim.khan@piramalswasthya.org

Connect for feedback :
Aiman   Shahin
GBV & Diversity Team
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